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PRESENTS

CONFERENCECONFERENCE

ADAPTIVE AND 
INNOVATIVE BANKS

DATE
1 february 2006

TIME
9:00am–2:00pm

VENUE
Four Points Sheraton
161 Sussex St, Sydney

TICKET PRICE 
$195 inc.GST

FOR FURTHER 
INFORMATION CONTACT 
Justine Charlton, 
Event Director, 
02 9957 9812 or 
justine@charlton.com.au

REGISTER FOR THIS EVENT EITHER ONLINE AT:  www.charlton.com.au/adaptive.asp 
Or simply fill in the details on this form and return with your payment to: Justine Charlton, Event Director, First Charlton Communications, Level 8, 122 Arthur Street, North Sydney  NSW  2060 •  Ph: (02) 9955 6299  Or simply fill in the details on this form and return with your payment to: Justine Charlton, Event Director, First Charlton Communications, Level 8, 122 Arthur Street, North Sydney  NSW  2060 •  Ph: (02) 9955 6299  Or
• Fax: (02) 9957 1512 •  Email: justine@charlton.com.au • Website: www.charlton.com.au

NAME POSITION COMPANY

ADDRESS  SUBURB   STATE  POSTCODE

PHONE (      ) FAX (      ) EMAIL

REGISTRATION FEE:      Single Conference fee A$195 (inc GST) __________ indicate no. of tickets (Please include a list of guest names attending the conference.)

PAYMENT:       Cheque enclosed payable to First Charlton Communications for $ _________  OR   Please debit my credit card for $ _________ (tick appropriate box below.)
                                                                                                                                                                (Please note: The debit on on your card will appear in the name of First Charlton Communications.)

Card no:                             Exp: ______/_______      Amex    Bankcard     Mastercard    Visa

Cardholder’s name                         Cardholder’s signatureCardholder’s signature
This document becomes a tax invoice for GST purposes on payment (Australian attendees ONLY). Please retain a copy. ABN 29 070 742 871. CANCELLATION POLICY: Please note refunds will not be issued after registrations are 
processed. A substitute guest is welcome or alternatively registrations may be transferred to another event organised by this publication within a 12 month period.

PRESENTS

Register online:  www.charlton.com.au/adaptive.asp

This event will explore the 
success behind the new breed 
of banks, which are hitting 
the mark with the Australian 
consumer and carving out a 
niche for excellent customer 
service.

AGENDA
9:00AM–9:30AM Rob Hunt, Managing Director, Bendigo Bank
9:30AM–10:00AM Mr Steven Anderson, Head of Institutional 

Services, CANNEX Presentation on Modern 
Mutuals

10:00AM–10:30AM Morning Tea
10:30AM–12:00PM Four keynote presentations followed by 

moderated Q&A:
 • Hewlett-Packard
 • Tom Gentile, President & CEO,

    Aust & NZ, GE Money
 • Rohan Gamble, MD, Virgin Money
 • Chris Whitehead, Chief Executive Retail

    BankWest
12:00PM–12:20PM Mark Blucher, Group Executive Retail, 

Suncorp Metway
12:20PM–2:00PM Luncheon & keynote presentation  from the 

Hon. Nick Minchin, Minister for Finance & 
Administration (to be confi rmed)


